Mobile Software

Development

Mobile technology isn’t a fad. The emergence and continued expansion of mobile phones, tablets, and their associated applications have created a potluck
where every major company is trying to put forth its best dish. The need for smarter development tools and methodologies continues to grow as businesses
tie their names and reputations to companion apps, and while we continue to see improvement in the design and functionality of these offerings, we're yet
to really scratch the surface. It’s a technological gold rush, but there are new challenges to consider when developing mobile apps, as well as unique coding
languages born from on-to-go devices. Even if the landscape has changed, the need for guides detailing best development practices remains strong.

In This Mobile Development e-Guide

Building Mobile
Apps the User Can
Trust

It seems like every week
there’s a new security
disaster impacting mil-

lions of users worldwide.

With the acceptance

of mobile apps provid-
ing timely data at your
fingertips, users are be-
coming very concerned
about security. This
article gives you some
impactful tips for devel-
oping apps that create
trust with end-users.
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Building Mobile Apps
the User Can Trust

Will Apple’s New
Language Help
Build High-Quality
Mobile Apps?

Apple’s announcement
of Swift, its new pro-
gramming language,
has lead to speculation
that some of Swift's new
features will improve
app quality. Many devel-
opers have high hopes
that Swift's Playground
feature will facilitate
faster app development
and lead to higher-qual-

ity apps.

Will Apple’s New Language Help
Build High-Quality Mobile Apps?

Mobile Addiction
Could Mean
Highs for Mobile
Developers

The percentage of
mobile addicts—defined
as a user who launch-

es a mobile app or
opens a mobile process
more than sixty times

a day—has grown by
123 percent in the past
year. This could be a
fortunate trend for those
looking for a little job
security in mobile devel-
opment and testing.

How to Launch a
Successful Mobile

App

With so much com-
petition in the mobile
apps market, how are
applications able to dif-
ferentiate themselves?
Several factors—design,
implementation, and
market dynamics—go
into launching a suc-
cessful mobile app.
Right now, three main
types of apps stand out.
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Developing
Custom Apps for
the Cloud

With the cloud provid-
ing tremendous free-
dom like instant deploy-
ment of updates, you're
definitely going to have
to adjust how you devel-
op and deploy apps.
Here is a list of things
you need to consider
when developing apps
for the cloud.

Hot Quotes
on Mobile

Developing Custom
Apps for the Cloud

Hot Quotes on
Mobile

Some of the industry’s
best and brightest give
their opinions on various
topics relating to mobile
software testing and
development.

Additional
Resources for
Mobile Development

Great resources to keep
you, your company,

and your practices at
the forefront of mobile
innovation.

Additional Resources for
Mobile Development


www.techwell.com

Building Mobile Apps the User Can Trust

By Philip Lew

With the advent of smartphones and other
mobile platforms, users have quickly shifted from
conventional desktops to these new, highly sophis-
ticated devices in a variety of shapes and sizes,
including wearable computing devices. This rapid
migration to the Internet of Things includes many
specialized objects such as thermostats, refriger-
ators, and blood pressure monitors that are con-
nected to the Internet, enabling the user to control
them remotely while the devices collect mounds of
data. This real-time connectivity has led to software
applications that allow the user to track data, ana-
lyze trends, and control and configure the device.
As intelligent and sophisticated as these resources
are, they do pose user experience challenges.

Building Mobile Apps
the User Can Trust
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Will Apple’s New Language Help
Build High-Quality Mobile Apps?

With mobile applications, user experience (UX)
becomes even more complex due to mobile’s
natural characteristics: wide audience use, varied
environmental conditions, and a user’s personal
relationship that may develop with the device. As

If a user cannot operate a mobile app in
thirty seconds or less, he will most likely
uninstall it and search for another.

mobile applications inundate the app stores, mo-
bile user experience is gaining serious attention be-
cause some software companies are wondering why
their apps are not getting acceptance while others
with fewer features gain traction. If a user cannot
operate a mobile app in thirty seconds or less, he
will most likely uninstall it and search for another.
Some of the key factors that should be consid-
ered when designing the mobile user experience
need to focus on how the mobile device and its
software operate, how the buttons work, and how
easy it is to perform everyday tasks. However,
there's a key factor missing: Few think of the user
experience in terms of trust. Yet trust is one of the
most critical components in the user expereince
design that will lead to continued and long-term
usage of an application. It is just as important as the
user’s efficiency and effectiveness (which are more
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related to the pragmatic aspects of user experience)
in using the application. Without it, users could
easily become dissatisfied and use another appli-
cation or subconsciously not use the application
again. The bottom line is that if users cannot trust
that their applications are secure and come from a
trusted source, they will lose confidence not only in
the application but also in the service provider.

To begin to evaluate and improve trust, there
needs to be a model for organizing and characteriz-
ing the concept of trust. In other words, what char-
acteristics do your friends and the people around
you have that instill you with a sense of trust? What
makes you trust them? Some possible characteris-
tics and behavior include:

* They are prompt and on time (reliable).

¢ They do what they say they will do (commitment).

® They are straightforward, easy to read, and not
complicated (transparent).

¢ They clearly communicate (no hidden agendas).

When you think about a software application, it
should include these same basic requirements in or-
der to instill user trust. Therefore, these same trust-
worthy human characteristics should be mapped
when developing an app. The objective is to design
an application with trust in mind as a product qual-
ity attribute and then evaluate and improve how
well the application fosters user trust.

Hot Quotes
on Mobile

Developing Custom
Apps for the Cloud

Additional Resources for
Mobile Development


www.techwell.com

	Page1
	Article 1
	Article 2
	Article 3
	Article 4
	Hot Quotes
	Article 5
	Recources

	content1: 
	Button 18: 
	contents3: 
	contents4: 
	contents6: 
	contents5: 
	contents7: 


