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Susan Zampino  
Progressive Casualty Insurance Company 
 
Senior IT Quality Assurance Analyst at Progressive Casualty Insurance Company, 
Susan Zampino has more than twenty years of experience in quality assurance for 
property casualty insurance companies. Susan is passionate about manual 
testing, uncovering unique defects, and sharing knowledge. She focuses on 
solving problems, increasing speed to market, and reducing costs by exploratory 
testing the highest risks - right stuff at the right time - for the top Enterprise 
initiatives at Progressive. Susan is part of a community leadership team who's 
responsible for providing over 630 members of the Progressive testing 
community weekly collaborative presentations. She enjoys sharing her testing 
knowledge by coaching and mentoring other testers on test strategy in addition 
to understanding and applying test design techniques focusing on Exploratory 
Testing. 
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Exploratory Testing �

Susan Zampino���
	
  

	
  

Learn How to Do It Like a 
Bloodhound���

IT Quality Assurance Analyst Sr 
Progressive Casualty Insurance Company 

SusanZampino34@gmail.com 

Susan Zampino���
���

SusanZampino34@gmail.com���

• 20 + years testing experience for 
property casualty insurance companies 

• Leadership Team for Testing community 
of >630 members 

• Testing Fanatic 
• Dog Lover 
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Edit  the  text  with  
your  own  short  
phrases.  


The  anima6on  is  
already  done  for  
you;  just  copy  and  
paste  the  slide  into  
your  exis6ng  
presenta6on.  


Agenda���

Exploratory	
  
Testing	
  

Fundamentals	
  

Skills	
  Needed	
   Dig	
  Deeper	
  
Training	
  a	
  
Tester	
  

Summary	
  

Exploratory Testing Fundamentals���

What	
  is	
  Exploratory	
  testing?	
  

Why	
  do	
  we	
  need	
  Exploratory	
  testing?	
  

When	
  to	
  use	
  Exploratory	
  testing?	
  

Tours	
  

Charters	
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What is Exploratory testing?�

Product 

Test Ideas 

Why do we need Exploratory testing?�

Benefits	
  

Advantages	
  

Disadvantages	
  

Limitations	
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When to use Exploratory testing?�

When	
  you	
  need	
  to	
  provide	
  quick	
  feedback	
  

Early	
  iteration	
  is	
  required	
  

There	
  is	
  a	
  critical	
  application	
  

To	
  diversify	
  the	
  testing	
  process	
  

Application	
  
Tour	
  

Menu	
  
Tour	
  

Feature	
  
Tour	
  

Scenario	
  
Tour	
  

Requirements	
  
Tour	
  

Documentation	
  
Tour	
  

Tours�
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Charters�

Define 
Scope 

Align 
Goal 

Ongoing 
Process 

Track 
Work 

Time 
Boxed 

Edit  the  text  with  
your  own  short  
phrases.  


The  anima6on  is  
already  done  for  
you;  just  copy  and  
paste  the  slide  into  
your  exis6ng  
presenta6on.  


Domain	
   Technical	
   Tes5ng	
  

Skills Needed�

Knowledge	
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Dig Deeper���

• Counts:	
  	
  Null,	
  Zero,	
  One,	
  Many	
  
• Sequence	
  
•  Inputs/Outputs	
  

Variations	
  

• Navigation	
  
• Paired	
  Testing	
  
• Team	
  Brainstorming	
  

Expand	
  
your	
  

Knowledge	
  

•  Industry	
  Examples	
  
• Personal	
  Experience	
  Use	
  Cases	
  

Edit  the  text  with  
your  own  short  
phrases.  


The  anima6on  is  
already  done  for  
you;  just  copy  and  
paste  the  slide  into  
your  exis6ng  
presenta6on.  


Attend a 
Conference 

Internet 

Certification 

How to Train a Tester to 
Exploratory Test���
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Communication 
Skills 
	
  

Independence	
  

Positive Attitude 

Time 
Management 

Introvert or 
Extrovert 

Negative or 
Positive 

	
  

Holistic or 
Details 

	
  

Organizational 
skills 
	
  

Black and White/ 
Grey 

Analytical 
Competencies 

Passionate	
  

Understand Your 
Competencies ���

YES,	
  you	
  can	
  teach	
  a	
  tester	
  how	
  to	
  
Exploratory	
  Test	
  like	
  a	
  Bloodhound!	
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Edit  the  text  with  
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