


















Mark Criscione
Mark Criscione began working in the technical industry as an integrated circuit
designer of computer keyboards and terminals for AT&T Teletype Corporation in
1984 after graduating from the University of Illinois at Chicago with a Bachelor’s
Degree in electrical engineering.

He later shifted his focus to software system testing and received a Master’s
Degree in electrical engineering and computer science from the University of
Illinois at Chicago in 1990.  His interest in metrics was initiated as he worked in
the software reliability area predicting the number of system test faults expected.
He joined Motorola in 1993 and developed his expertise in software metrics.   He
became a Six Sigma Black Belt which is an achievement in applying statistical
methods, leadership, networking, and continuous improvement toward total
customer satisfaction.  Mark's current responsibility is the definition of corporate
and project level metrics.
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